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Mission

The Atlanta Chapter of IFMA is the premier, focused resource for professional development and innovative solutions in strategic 
Facility Management.

Purpose

To support a community that fosters vitality, momentum and impact for the facility management professional and associate 
members

Objectives

• Provide and engage Chapter members with opportunities that expand their professional growth, build business relationships, 
and advance their career paths

• Inspire passion for the facility management profession that compels and engages facility practitioners to join and participate in 
the IFMA network, offers unique value with that participation, and attracts volunteer leaders

• Sustain Atlanta Chapter of IFMA’s financial integrity



PRESIDENT’S REPORT
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Dear Members and Business Partners,

I am pleased to bring you IFMA Atlanta’s Annual Report for 2021-2022.

This year undoubtedly marked one of the most unique and unprecedented in 
our Chapter’s history. As the world continued to grapple with the effects of 
the COVID-19 pandemic, uncertainty became a common thread for us all. 
Attendance at events and gatherings remained down as people considered 
their comfort and safety level with in-person meetings. At the same time, 
Facility Managers were in the spotlight more than ever before as leadership 
teams across Atlanta and the world turned to their FMs for help with 
providing and maintaining safe spaces for their employees to work. FMs 
needed a chance to connect with their peers and to share information on the 
best way to handle these new challenges.

I am extremely proud of the work the Board and our Committee Chairs did 
during this time to meet the challenges caused by the pandemic and to find 
creative and innovative ways to maintain connection and engagement within 
our Chapter. A few examples include:

- Virtual & hybrid events (including monthly Board meetings) 

- Outdoor events

- Combined in-person events 

As you will see from the event highlights later in this report, flexibility and
adaptability became the words of the day as we worked to find forums and 
formats that worked for our members.  

Additionally, we revamped our Business Partner program this year, ensuring 
there were multiple levels for partnership with IFMA Atlanta – even during 
uncertain times. 

Finally, the Chapter continued the important work of providing educational 
opportunities for our Facility Management professionals and helping to 
introduce the next group of FMs to the profession.  Our chapter continues to 
be IACET-certified and to provide our members with opportunities to earn 
CEUs. We were presenters at Georgia Tech’s first ever Building Construction 
Career Opportunities Conference and several of our members served as 
guest speakers in the FM classes at Kennesaw State University.  

I am so proud to have served as President of IFMA Atlanta this year and I 
would like to say a heartfelt thank you to all who have given your time and 
energy to make IFMA Atlanta such a wonderful organization. This year has 
been an amazing illustration of why the work you do is so important, and I 
look forward to seeing what lies ahead in the years to come!

Best,

Laura Hammond

Chapter President, 2021-2022
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BALANCED SCORECARD
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Associates 
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3
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Each year the IFMA Atlanta Chapter 

Board updates its balanced scorecard. 

The scorecard contains seven 

objectives that provide purpose and 

accountability for the organization. 

This year’s focus was on reconnecting 

members in the wake of COVID-19 

isolation via a creative mix of in-

person and virtual events. The Board 

also worked on strengthening IFMA’s 

financial position through a revamped 

Business Partners program. 



BALANCED SCORECARD, ctd.
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BUSINESS PARTNER MTG.  &  BOARD SWEARING - IN  7 .27 .2 1
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SweetWater Brewing 

Company

The Board was sworn in 

virtually in June. This was 

our first opportunity to 

have an in-person 

ceremony, combined with 

our launch of the revamped 

Business Partner Program.



QUARTERLY  EDUCATION & NEW MEMBER MTG 9 . 15 .2 1
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Piedmont Park, Magnolia 

Hall

Aaron Davis, Sr. Director of 

Asset Management at 

Hartsfield-Jackson Atlanta 

International Airport (ATL) 

shared his insights on how 

his team met the challenges 

during the COVID-19 

pandemic.



BOARD MTG. AT VINO VENUE 11.15.21
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QUARTERLY  MTG . ,  TOUR,  &  HAPPY  HOUR 2 .2 .22
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Reverb by Hard Rock Hotel 

Atlanta Downtown

Quarterly chapter meeting, 

FM tour, and Associates 

happy hour



BOURBON 10 1  EXPERIENCE 3 .24 .22
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The Green Room, EY 

Building

Social, educational, & tour 

experience



QUARTERLY  EDUCATION MTG.  5 . 18 .22
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CWC Office Furniture

Panel discussion on FM 

challenges during the 

COVID-19 pandemic



FINANCIALS & MEMBERSHIP
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THANK YOU
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