
Certified Facility Manager® (CFM®) 

THE PREMIER CERTIFICATION FOR EXPERIENCED 
FM PROFESSIONALS 

The Certified Facility Manager (CFM) credential sets the industry standard for ensuring 
the knowledge and competence of practicing facility managers. 

IFMA's certification process is designed to assess competency in the field through work 
experience, education and the ability to pass a comprehensive exam that covers 11 
competencies that make up the facility management body of knowledge. Since the 
program began in 1992, more than 3100 facility managers from 32 countries have 
achieved this prestigious recognition. 

CFM Exam Prep Workshop 

Review the overall methodology of the CFM Exam and practice applying FM knowledge and critical thinking skills in a 

competency-based exam through practice exam questions. Participants are expected to have the necessary 

knowledge of the 11 competencies tested on the CFM Exam. This workshop is focused on exam strategies and 

does not include knowledge-based instruction explicitly covering the competencies.   

Participants will: 

 Learn how to use the tools that can lead to success on the CFM Exam. 

 Understand the overall concept of the exam and focus on the methodology of the exam. 

 Learn to apply critical thinking skills and discuss the rationales used. 

 

Workshop Benefits: 

 Review the overall methodology of the exam and practice applying FM knowledge in a competency-based exam. 

 Practice applying critical thinking skills and discuss the rationales used in practice exam questions. 

 Review exam-taking skills and strategies may lead to success on the CFM Exam. 

 Learn from CFM instructors who have been trained to share their knowledge and valuable experience. 

 

http://www.ifmacredentials.org/cfm/earn-your-cfm-certification/IFMA%20CFM%2011%20Competency%20Outline.pdf
http://www.ifmacredentials.org/cfm/earn-your-cfm-certification/IFMA%20CFM%2011%20Competency%20Outline.pdf
http://www.ifmacredentials.org/cfm/cfm-exam-preparation-resources/11-competency-self-evaluation

