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Wednesday, September 17 » 103 West

Topler "Y1 arpop”
Date:  Seplember 17, 1997
Time: 11:30am - L30pm
Cost:  $20 Member, $25 without advanced repistration
$38 Guest; 340 without advanced registration
133 Waest, Wast Paces Ferry Road
IFMA Office {770} 948-3963, ext. 23 or FAX (770} 7459164
*#% Please call by Priday, September 12, 1997 1o make yowr

Locatiom
Reservations:
reservations.

i you've ever wondered what o do when your worst nightmare happeis—a crisis in the
office~—then don’t you dare miss the September monthly IPMA meeting! Our guest will be John
Athens, the divector of the North Georgla Safety Training Center, Tne. John i 2 paramedic with
1% years of Emergency Medical Services experienics. In addition o being an active paramedic
and firefighier, he runs the Safety Training Center, which is 4 registered training agency for the
National Salety Council First Ald Institnte. His programs are designed 1o educate emplovess on
how to handle emergency situations with a proactive, hands-on approach © Fisst Ald, Pl
Safery and Rescue Training, which i the basis of the information he will share with us. How do
you know when to call 9117 What happens i you're assisting someone with an emetgency and

W

precautions arg necessary? How do vou know that your associates are prepared o evacuate
your facility H need be? Por the answers 1o these questions, and much, much more...see you in
Septeraber at the IFMA meeting!

o

Have you made reservations for World Workplace 977 Dallas will be the site
of the 1997 JFMA mtermational convention Daiober 5-7. The Atlanta Chap-
ter will be well represented and 1 hope 1o see you there. We abready have
special events planned for our chapter. On Mowmday night, Royal Cup Coffes
and our Region Vice President, Cheryl Waybright, will sponsor a dinner at
the Coppertank in Dallas {or Atlanta and other Southern Reglon chapters, ¥f
vou have registered for World Workplace, vou should recelve an wvitation
with specifics. The Awards of Excellence Banguet on Tuesday nighy will featare Chapter News-
letter of the Year, tn which the Adants Chapter is entered. Imagine If we win and you are there
1o witness the excitement! This is our chapter's firat entry In the Awards of Facellence and our
Mewsletier Chaire, Sonva Tablada and Pauline Warior, are 1 be commended for the imprive-
ments in the newsletier over the past two years and the commitment o subwmit this nomination,
Qur Vice-President, Sheryl Yeiske, was also instramental in completing the nomination and

coatinued on page 2



Pregiderd’s dessoge continued from front

getting the submission overnighted In time o mest the dead-
fine. This could be s significant milestone for our chapter if
we win this gward. (ther award categories sre awalting our
submissions. Next year our chapter will need to find com-
mitied voluntesrs ia get i"ws« submissions assembled and
entered so that we conld complete I rumerons categories.

Now that cur anndversary has been celebrated, ouy congrat-
iations go oul o Martha Osbotne and her committes for a
WONDERFUL 15th vear party. Her dedicated efforts As:
sulted fn g memorable right for all those who atiended.
vou missed i, put 2007 on your calendar for the 20th anni-
versary, This chapier has made remarkable progress and #'s
fun and educations] to ook back on all the improvements,
changes and growth over the yvears. Thanks again o Martha
for a great jogl

As Surnmer draws 1o a close, 1 am already looking back on
this year and want o recognize the many taimtgd members
in our association. Without the efforts and dime these come
mitiee members ,ma*;mez* and everyone who chipped in o
help provided, owr chapier would not be the vibrang, infor
mational resource we all emiov. So thank vour colleagues
and make thwe in your schedui* i join a commitiee and
provide vour valuable input and resourees 1o our chapien
W won't be the same unless s you contribute. Please let me
know H you have commitiees you wouid be interested in
tearning about and we can connect you with the commigies
chalrs or the executive board o get you iwoived at what-
ever tevel your feel comforntable. Resourees are always ap-
wrevlated for any project, commitiee o event. The chapm
is here 1o provide member ijpormniiiam arci YOUr mpm s
the best opponunity to get involved and get the return on
vour investment.

TURMER FIELD

“Play ballt” was the ary heand a1 the August IFMA mesting,
The progam menbers held up thelr sign and waved their
red batloons to attract the auending IEMA members 1o t"zg
skyfield entrance at Tupner Fleld on Wednesday, August 27.
i.h-ﬁv came, they ate hotdogs and brarwurss, and they watched
baseball, And i {they stayed
to the bitter wnd, they wi
nessed our Braves iose in
the 12th inning 1o the
Houston Astros, But
for those who had
nixd been i the
pe-designed
Turner Figld,
amgdt gven those
who had, the stadium

s @ spectacie © be-
uaidv What a great night i
spered with fellow IPMA mam-
bers——the enly thing missing was
the win!

H

Your compary i changing. Sonfinustsly. Change hes Decoame 2
fact of Hie And marsgers nesd mors information, faster than ever,
Youwve wonderstd H 2 DARM gystor would help, bt who's got e o
o the msearch o find the righf one?

Coltabiorative Sonsulting Group ton help. We raoomment the
systam that i right or your unique nesds, io give vou the information
yists el abott spee, about people and sl assels. We can get ‘%"e

systern up and runting and. ¥ you gie understafiod we can keap the
ity oarrert fof you Just askas.

Lall Juty Cloments
A04-876-0047
s-migil ipeBodniid.com

Septermnber 1987
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The Foundation for Your Success
By Gaii Haller, CFM, Northert Hiinols Chapier

Fasilizy managers have come a long way. Many have backgrounds in a variety of
fields and then either intentionally or unintentionally became involved in faciiity

IS

management. "0l -timers” had & leam from the school of hard knacks, through
trail and error, and with hands-on experience, as there was no formal schoofing or
degree programs priot 1o 1980,

All that has changed.  Enough facility managers came topether to not enly orga-
nize and professionalize the feld of facility management through IFMA, but also
tix expose educators o the field. This gronp stressed the importance of formal
degree programs and comtinudng education opportunities.

Therefore, in 1990, IFMA established the IFMA Foundation wihk a simple but
powertol mission statement: “to raise funds for education, research and scholar

ships in the areas of facllity management.”

The IFMA Foundation advances factlity management as a profession through the
funding of research, education and scholarships and receives its funding sirictly
through donations frem Individual IFMA members, chapters, councils and corpo-
TALE SPROnISUTS.

Hyou are going to attend Waorld Workplace 97, plan to atiend the Texas-style benefit
for the Foundation at Denfe & Diamonds in Dallas on Saturday, Ociober 4. The
D Chicks will be playing and a good time will be had by allt Procesds from this
event will go 1o the IFMA Foundation. Tickets are 855 now or $65 at the door

The IPMA Foundation was created to further your profession and is supported
prarely by donations, Your contribugions go fo advance your carest

Supportt the IFMA Foundation-it's the Foundation for vour success,

September Announcements

Carser Senvices Cram
The Atlante Chapter would Hke to thank
Rick Luders and wish him the best of
fuck, Rick has been g member in good
standing and has served on the board
as the Career Services Chalr Rick will
bz leaving the Atlanta area to take 2
position with Atlas Carpet, In Charlotie,
MC. Thie leaves a vacancy on the
board. This vacancy will be filled by
Marty Mason from Piney Bowes Man-
agement Services, Marty has been in-
rolved with IFMA for over oight vears
and commes Lo us from Philadelphia, PA,
where he held two board positions, Pro-
gram and Allled Alfillate Chair. Please
aireet all Carser Services requests
Murty, He can by reached al 1-800-
685-0538 and {ay at 770-952-9200.

Woreo Workriacs
Well it is getiing closer to World Work.
place and evervone attending is mak-
ing thelr reservations. Once we are
thera il may be hard o coordinate for
last minute functions and get messages
to cach other. We are developing a list
of those members going, when they will
arrive and depart and where they will
be staying, We hope vou will help us
vith this request. Tyvou will anend this
years Wikt Workplace Conference,
please cali Marly Mason at 1-800-685-
0538 and let him know when you will
arive, depart and where vou will be
staying, We will disiribute the list
before evervone leaves. See vou in
Diallast

CREW Convaanon

The national CREW Convention will be
held at the Atlania Swissotel from
Wednesday, Gotober 15 throogh Friday,
Otober 17, For more information,
piease call BE8-866-2739.

HFMA - Atlanta

Seplember 1997



Quality Assessment and Innovation

Yeus're sitting at vour desk and you get a cali from the recep-
Houist. Guess whe's come o may a surprise vzszi? The Fie
Marshalll Panic? Of course not. You KNOW vour [T Dept.
would NEVER temporarily throw cables through the cetling
from one workstation 1o another st 50 they can hook up 2
peinier for a third party corsultant to sue on a sbe month project.
Andyour obsessive con*puism adiministrative assistants wordd
NEVER stack supplies on op of six foot storage cabinets to get
them off the foor and :nad\/wemv ok the sprinklers. And
your mathroom staff would MEVER think about blocking an
anused fire exit when vour paper st pplier showed up with 27
bowes of 3hole punch paper when vou only ordered 7.

"‘nez of the four cc«mpetmc*y areas for “Quality Assessrment a*“i

Inpnvation” is the adull process, and 1 believe, at one time or
another, we've all been surprised. Government reguiations are
appearing At g ever increasing rate. Fines and other penalties
may be levied agalnst compardes lound 1o be in vickation of
repulations. These judgments can have a tremersdous nega-
tve impact on business and come without forewarning. Inter
natl business standards are also important. Audits are neces-
a1y in both casgs.

et

The Quality Process doesnt only include successfully passing an
mzd The recessary skills of 2 s competent aczhivmfmager ENCOm-
pass much roore than side-st stepping 2 fine from the Pire Marshall,

Facility Managers are {aced with 2 very competitive environ-
ment. Customer expectations or faciiities and facility services
are increasing during a thne when companies are zcdurzvv COBES,
PMs must make innovative improvements 1o faciiities and ser-
vige processes 1o roeet both ends. Anothe w.f@cﬁvs:: tool s the
Benchmarking Process. Customers and upper managenient
are increasingly sensitive o levels of factilty serviges, perior
manse and costs and are more likely 1o question FM jesues.
By visiting and learning fromm “best of class” companies, FMs
can understand perfarmame gaps between orpanizations.
There are @ variely of wols and methods at cur disposal ©
investigate quality perforrmance and nprovements, T upio
the good FM o utilize the results as a marketing tool for the
Fud function within thelr own organization. The gopd FM has
an excellent oppoartunity 1o sell themsebves” and the beneliis
of thelr services 10 the organization. {Competencies for Pactl
ity Management}

Additiorsd Note: Excellenst article on TOM and marketing your
Fi value in July/August issue-Facility Manggement fournal.

—Jesanne Cole, TFM, Education Canmitiee

FOR TEN YEARS
GIVING
YOU
A BRILLIANT ALTERNATIVE
TO
YOUR
LANDSCAPERS SAME OLD FLOWERS!

Call Erin Mann today at
77(-822-9708

September 1987
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The Career Bervices (0

andiiee s always looking for new and potentia! positions o

announce in the newsletter. If vou are aware of any job opporturities, please contact
Marty Masen, Career Services ¢ hair (770-952-9200 FAX} with o brie] description of

sach position.

Tuar Anien Conpany:
s FML Proorast BAadacer-ATLana,
GA
Obvtains feedback from dient and im
proves performance of assigned ieam
members. Responsible for ensuring
customer satisfaction with al prisiects
assipned. Uses all resources 1o en-
surg customer satisfaction. Operates
outt of Ivan Allen faciity or customer
offices. Travel to fob sites in Atlanta
area required.  Position woaks 730
.00 1o 4130 pom. with some evening
and weekend work reguired. -
terested, fax resume 1 770-645-8022.

Privzy Bowres Macacusisnt Services:

# 8rre Manacer-Fr. Lavpsroas, FL
send resusme 1o Pitney Bowes Man-
agement Services, A Chyde Watts,
H.K. ManagerSoutheast Area, 2030
Powers Ferry Road, Sulte 360 {20
28}, Atdania, GA 30339-5009,

s Sye M;mmsm»ifowmm; GA
send resurne 1o Pitney Bowes Man-
agement Services, A Clhyde Watts,
fi is, Manager/Southeast Arga, 2030

vers Ferry Road, Sulie 260 {20~
5} f\;:if"..d QA I0338- 5009,

* Reayon Orerarions Pravnez-Re-
GION~BARED OPPOETUNITY
Send resume 1o Piiney Bowes Man-
agement Services, Altn: Stephanie
iem*ng Director, HLR. Southern Re-
gion, 501 M. Stemmons Pavy, Sulte
ESO, Dallas, T 751307 {fm} 214-
TARI-0841.

The following positions are availably to interested candidates, If
nteresied, please confact {!*;‘ employer indical

ted direcily.

FTur Coanmrorssr Group:

+ Facurres Maracer-Frorpa
interested candidaes should fax 2
detatled resume 1o The Cluistopher
Group Executive Search at 919-833-
5825,

ServiesMasrem

= Hromomar Eavmncy Revresenranve
Send resume 10 Serviceddaster Business
& Indesiry Group, Al Rick Kimbel,
One Servicedaster Way, Downers
Grere, 3L 60515, (ax) S30-271-5747.

& Saies Support Exvcinees
Sered resupme 1o SepviceMaster Business
& Indusiry Croup, Aty Rick Kimbel,
One ServiceMaster Way, Downers
Gresee, T AOR1S, {fad 830-271-5747.

YMCA or Meynoroumay Aruavrs, e

* Aagisrant Rean Estare anp Kisx
Manacer-Arranmn, GA
frterested randidates should fax or
matt resume fo YMCA of Metropoli-
tan Atlanta, Inc Aun: Ed Williams,
100 Edgewood Avenue, N.E., Al-
lanta, GA 30303, {fax) 404-527-7694.

Geoncia Powrs Cospary:

s Corpogare Pactmss Srace Lirniese
TN CoorpmArnr-ArianTa, A
Searching lor an enthusiastic, high-

energy individual to coordinate stra-
iegic planning, contracted interfor de-
sign and arghitesture services, inte-
HOT COnSuCion prajects, capitol
budget tracking, and CADD opera-
tons for intemal clents, Qualified
candidaies please subunit & resume
and cover ietter i Southern Con-
pany, 270 Peachires Streef, Sulle
373 . BIM 951, Atlanta, GA 20303,
At M(g POY7T1 397,

Plant Peddier, Inc.

INTERIOR PLANTSCAPING
Degign, Insiallation

Guaranised Maintenance
Loase, Purchase, o Tais Over
Senvice o Esisting Malerial

We utilize live roping plants 1o
creaie a design or aimoshpers,
compimant & space v hide
unsightly arsas, in loday's
“poncrpts ungle” Hving plants
bring the froshness of outdoors
inside; boosting  morale,
aitendance, productivity, and
batter haalth through dleaner air
for employvess and visitors alike,

Addragsing  “Siek  Building
Syndrome” s g serious conoern
iy gl buiidings, olg and new.

MADA studing prove that infevior
tropical plants play an inegral part
in sliminaling e invisible toxing
ervitied by the equipmant being
used and the building Bsei,

p ML
y j?§ﬁ§§£ﬁ&
RGNS
Shary! Berg, Bales Manager
' {FF0) 8A2-2649

£770) 432-9783 {faxd

Providing the finest guality
in plards, materdsl and

professionst service.

We Guaragntes it!

RS - Atlanta

Septeraber 1997



VIEW THE WORKPLALE
FROM ALL
PERSPECTIVES

Ordy one event muabes it possible for vou
o explore the vartous aspects of 2 proe
ductive workplace. World Warkplace 97 55
where professionals will rest to learn and
disay all the latest ideas involed with
providing effecdve work environmenta.

WORLD WORKPLACE 97

Diallas, Texas, USA
Oor, BT, 1997

Formare informaron, call 17158204785,
send an e-mail 1o even@ihnaoryg or visig
cur Web site 3t www ifma.org/wwi’y,

hcm i nieins -

X

COLLINS&AIKMAN
floorcoverings
Craating haroosy befeeny

cdeatoy and vature

W

Powerbond BY

Aonst

INTEGEATED BUFY - SURFACE FLOUSENE
SYSTEMS FOR COMMERCIAL FACILITHS

Envirenmerdally Foismily
1% Recyciablie
Mo Weor Addbesives Reguired

Fasy Mainteogme
Asbestos Erclosure
1S - 20 Year Moo Pro-Rated Waeraray

o
5 normstion sontact Dheis Johnsen
FHG-43R-4449 or 800-341-3802 exy. 1%

International Facility Management Association
Atlanta Chapter

PO, Box 43306

Attantes, Georgla 30336-0306
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