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Coming soon to the IPMA meeting near you will be nvatuable information regarding energy
deregulation, because coming soon to vour home or office, will be unprecedented decisions
regarding energy for yowr company and residence. The pending deregulation of pur public
power system will create both challenges and opporanities in a competitive economic environ-
ment. How will this change affect each of us? Does your company have & winning plan for this
new market, o are you “in the dark?”

My Thomas M. Bulocchl, Executive Vice President and COO of FMES, Inc., will address these
questions and more at the May IPMA meeting, An expert in this field, Mr Bulocchi has career
experience that includes his fonmer role as Worldwide Director of Marketing and Strategic Plan-
ning fir Hewlett-Packard. This s your opportunity now o have your 2 wergy questions answered,

IMMEIMATEY FOLOWING THE MEETING, the Education Committee will offer o follow-up Round
Yuble discussion. The round table will include our speaker with panelists from our local
public utilities. This promises o be an “energized” affalr as formerly regulated utilitics
share their plans on how o relain thelr competitive edge in this new muyrketplace. Please
consider staying over for an howr following the meeting to participate in g discussion
aboul this subject that will touch vach of us seon!

Association, as defined by Webster's, includes "the act of associating” as
weil as “an organization of persons having a common interest” and “some-
thing linked in memary or imagination with a thing or person.” One other
definition of association s “the process of forming mental connections or
bopds bedween sensations, ideas or memories.”

With all these concepts inmind, the Adanza Chapter of IFMA is on the road
to belog a successful association. Our monthly meetings and other chapter
events provide opporiunities for members, prospective members and guesis
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to "perform the act of associating” with one ancther. | have heard ninmerous
conversations among members and guesis that prove the success of our associa-
don. We meet new contacis, revive old relationships, and leave with a feefing of
incrgased worth and value 1o our companies.  Our speakers are ofien inspira-
tional, sending us off with o refreshed list of pricefties. At vur last meeting, ¥
Baker, of the Afanta Business Chranicle | talked inspirationally about the need for
ug o become fovolved personally in our communities, and 0 advocate for sur
companies to assist in mentoring projects with schools and in various other ways,
provide grass roots input into focal, community action.

We are by definition, “an owganization of persons having & commen iterest.”
That interest s often taken for granted by our peers and employers, however, most
of us ruly ave interested in our profession and seek ways 1o grow and Jeamn more

-whenever possible. That inferest is our common thread. But each of us has our
specialties in both experience and current job responaihilities. That's what's made
the networking opportunities so valuable within IFMA. T often receive calls from
feilow members looking for ¢ guideling, or simply wondering how 1 handle a spe-
«ifis responsibility within my company. Ideas and technique sharing are valuable
resorces, compliments of our association with other members.

Do vou recall a memorable presentation either ai the local level or from 3 World
Workplace seminar? These assoctations may not provide an fmmediate sohution
o idea, but months or years fater the remembrance provides a creative spark that
can speed us 10 2 resoltion and ncreased respect within our company. Perhaps
vers were one of the fortunate attendess at one of the many dinners sponsured
during recent World Workplace evente, These fun times help to cement the rela-
tonships we've bult within IFMAL Hyou douby 1t just ask anyone who attended
last year's Western dinner in Salt Lake City about the Macaranal Thess memories
tink 115 to our association and shonld provide reminders of the valoe of membership,

Inorder to Increass “the provess of forming mental connections or bonds between
sensations, ideas and memaries,” you need o participate in the Atlanta Chapter
of IFMA. Atiending monthly meetings will provide some associations. But to pain
the full impact and reap benefits in all the deflinitions of “association”, vou need
to take the extra step and challenge of Increasing your participation. Attend events
fike the uproming yoll outing fund-miser. Volunteer to participate on the commit-
tee of your choice. Let a board member know about vour areas of experise and
prepare a presentation for g roundtable or monthly mecting. This association is
always looking for a fow more idvas. Please make the most or vour association
memibership and live ALL the definitions.
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The Aﬁiﬁ’% of The Real Atlanta Market —
Today & Tomorrow

if the future of your business depends on where Atlanta is go-
frrgg wommerrone, 1 hope you didn't miss the April TFMA mecting.
Speaker Bd .%im Pablisher, The Atlarda Business Chrouicle,
gave an eves-wide-open overview of where A
well as offering areas for n

focas i Alarta is education, whese a batter educated popula-

thor will mean g higher quality labor force. He also catsions

that as well as Atdania has done inthe put femw vears in bring-
tng new businesses 1o own, Atlanta needs 1o continue 1o stay
aggressive In :'ha" ares. As Atlanta continues 1o grow, the cul-
furd aspect of Atanig must keep up and grow as well, In order
fr confinue 1o make Atanta an appealing diy for relocation.
He feels that more nvolvement and influence by both con-
murtities and industry groups will lead to positive changes with
noticeable fmpact, and cited the example of Cobb communi-
tiee a;:?'weiy seeking and accomplishing the addition of more
bageball fizkds for thelr children. A
encurages invedvement fo keep i that wayt

Atlantais today, as
recessary improvement if Adanta is
to stay in the forefront of leading cities. Mx Baker, who is also
the Vice President/Director of Corporate Marketing for Amertc
can City Business Journals, states that one of the key areas for |

tlanita s 2 great ity ~ Bd

Your company 15 changing. Cortinunusly. Change fus bacome &
fact of e Anc managers need movs information, foster than owr
You've wonderst ¥ ¢ CARM system would help, buf whe's g i
46 e research o find the right ong?

Collaborative Gonsulting Broup can neld. We recommand e
systern thal s right tor vour unfgue nesds, o give vouthe rr“*nwzoz,
you need about spase, about peopls and about assels. We tan get the
system up and ruaning and, I you are undersieiad, we oan beep the
dhta cuveni 07 vou. Just ask us.

Lall Judy Clemenis
404-875-8047
g-mail pe@eaghd com

AWDRLD OF THANKES

THE MEN AND WOMEN OF THORPE ENTERPRISES WISH TO
THANK MR, STEVE HARRIBOM OF THE PARMENTER FOR HIS
CONFIDEMCE I CHODSING OUR COMPANY FOR SECURITY BER-
VICES FOR 230 PR £E STREET

THORPE

o CNTERPRISES

£

YOUR GINGLE SOURCE FOR FACILITIES SUBPORT SERVICES.
BECURITY, HOUSEKEEFING, MAINTENANGE AND SERVICE)

Fada - Atlanta
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Understanding the Competencies

A competency represents a proup of related activities or tasks calied performances.
Collectively these concepts are Indicative of the behaviors necessary to ideniify
competent performance. Once the competency has been identified, the puf:‘or
mances that support or clarily the competency must be specified. There are three
performance components: conditions, behaviors and criteria, Conditions indi-
cate the chrcumstances that exisis when a given performance takes place. Behav-
tors describe what 18 being done, The oriterts indicate the quality or level at whick
the performance is wwpmc,d to occurn The eight caznpﬁtem’\z arzas provide the
organizational basis for the 22 competencies and the 127 7 performances that you
will be tested on. The competency arcas are by no means equal in stalure to one
ancther, h fact, three of the eight. Operations aud Malntenance, Keal Estate, and
Humman Envivonments are considered “core” to the facility management profes-
sion. Of E,e»e Operations and Maintenance s considered the competency area
belonging almost entirely 1o the reahm of facility management. {Competencies for
the FM Professional}

The iour compeiencies in the Operation and Malntenance area Involve buliding
sysiems bmgdxnzg strictures and penmanent erors, furniture and equipmens,
and Ws:smds and exterior elemernts. The performances iwlude assesament, rec-
ommendation, acquisition, installation, maintenance prevention and management,
and estmblishment of standards, practices and procedures,

e answ

My favori er 1 the question, “What do vou -'i»"*?” was always “I'm hke
Clingey § ; Mash-you need something-you come o me-TH figure how to get it for
vou”. Of course this makes it sound 50 3 ple. Put ahmb *ifzs., path vou ;mk ap
knowledge of those performances necessary to accomplish your voai Let's say
vorir faciiity neads bettes, more efficier tsecurity. You study e\:uvt% dig from card
key systeims to survelllance camseras. You survey the various groups in your facil-
ity and find out what level of security they really need. You do vy cost analyses
and present vour reconmendations (0 management. You gather competitive bids,
you make your decision, you plan and oversee the installation, you set up 4 pre-
veniive malntenance program, establish policies and procedies, ;mpiemmi the
program, amsd vouw're off and running-ungi the next cmiimva is presented.

fort

My point is, you may not have known the difference between a magnetic stripe
card reader and & proximity reader when vou started vour task, but aton ¢ the way
vou gained valuable experienced-based inowled oo in haigw L BreA. Ta;at’s. the
da«: behind a competensy-based cortification exam. That's why it's so difficult to
udy for the CFM exam,

As you review the comapetency areas for the exam, i you find vou need the expe-
rience of ceriain actual performances, why mot volunteer for a profect that would
glve you that experdence? Or contact the Education Committee. As we fomm U
owdv gronp sessions for the CFM exam, we'll include vour areas of uncertainty
and find someone who HAS had that experience and who HAS perdormed ing iwaa,
arzas and is witling to share and help others reach thelr goals.

Stay tuned for further updates ou the study group sessions. Unti next month,

~Jognne Cole, CFM, Education Conmmniifes

Training Opportunities

The following Paciiites Mansgement
Addminisirator courses are sponsored by
the BOMI Institute of Building O» TICES
and Managers of Atlanta {BOMA). For
detaiis and repistration maau”i
please call WM Aal T70-825-01 16,

fune 2 & 14 consscunive Monpays
4:80-6:00 s,
Environmental Health & Safety Issues
fetrucied by foe Barefoot
BGMA member rajer 5395
pon-member rate: $470

fune 3 & 14 conssrurnve Tursoars
Design, Operation and Maintenance of
Building Svstems, Part 2
insiructed iw Jack Kerley, RBA
BOMA member rate; $395
non-member rgler $470

fumig 37
Ethvics s Good Business Rhorfrourse
Ingiructed by Denise Websier, UPM
This workshop is required for all
FRA and BPA students enmlled
aftey July 3, 1995,
BOMA member rate: $165
non-member rate: $195

fung 27 ~ 29
Facilitated Group Study
This Institute-sponsored course
combines the ﬁbxﬁ,;.i;.iy of self-study
‘v‘zth the advantages of small group
interaction. Choose any RPA, ‘“MA
or SMA course and receive expert
assistance from Michael E'*vmg“
Foer $620

For information concerning
our advertising program,
please contact
Marla Williams at
{770} 668-9980.

May 1997
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The Career Services Comumittes i aleays looking for new and potential positions

W announce in the newsletter. If you are aware of any job opportunities, please
contact Rick Luders, Career Services Chalr (7704910038 FAX) with a brief de-
seription of each positen. The following positions are available 1o interested can-
didates. If interested, please comtact the erployer indicated directly.

ServiceMaster is a $4 billion corporation and hus just finished 26 vears of
incremental growth. GES Is one of ServiceMaster's fastest growing busi-
ness andls and has excellernt opportunitivs available for the following:

LiENERAL MANAGER

A G ot your Education and Energy Management Division you will be respon-
sible for general management, leadership, sales and delivery of energy MANAgE-
et services e our national market of K-12 and Higher Education customers.
You wiil manage a high energy group of four divect reports conststing of the Direc-
tor of Enginesring, and Seles Support Engineers as well as sty indirect RS
consiating of technical and operational support engineers. The ideal candidate
will have a minsuum of 10 years experience at the exerufive management level
within 2 related industry, current P & L responsibility, $5-10 nilion account man-
agement experience and prover abiiity to negotiste/dose consiltative services sales.

o

Faciary Manacer
&% the Fariliyy or for one of our new cusiomers, with muliple facilities on-
site, vou will be responsible for alf faciity management projects, preventative
mabienance programs, onsite customer/pariner relations and budge: manage-
ment. You will manage a siaff of high caliber managers and engineers as well as
coordinate the activities of outside contractors. The ideal candidate will have a
mindmum o 10 vears of Facliity/Operations Management experience n 4 mani-
facturing oriented facility (automotive is a plus). The position requires a Bachelors
degree {engineering is 2 plus), budger management experience of $10wmm and
sontrastor negptations.  Reguires solid people skills and computer lteracy with
Windows applications.

e

Operarions Tecupiay

As an Operations Technician vou will travel nationwide o customer sites assist-
Ing project managers with energy conservation projects and trouhleshoating 3
varlety of buliding astomation and HVAC svstems. The ides candidate will have
a uivdmum of 3 years experience with HVAD and conirol systems, and be open o
natiorwide ravel.

ServiceMaster offers an excellent compensation and benefits package. Please
forward vour resume 1

seviceMasier Business & Industry Group
At Rick Kimbel

The ServiceMaster Company

One ServiceMaster Way

Downers Grove, L 80515-1700
PRO0-333-6678 ¢ FAK {630} 2715747

g )L
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I 2 AR
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Plant Peddler, Inc.

Koy Personnel

Mark Wupoewing, President
Sheryt Berg, Sules Manager
Mary Dyer, Geperal Manager

Plant Paddier, inn has served
Meadro Atlanta and outlying sreas
for 18 vears specializing in
INTERIDR PLANTSCAPRING
dasign, instalistion and guaranised
mainterancs.

We use iving plants 1o cresle
prodessional office images and
healthiul envivonments.

Living plants bring forth the
frpshnens of outdoors, boosting
moraie, attendance and
productivity of smployees and
visHors aike,

MNABA studics nrove that imlerior
ropical piants play an integral part
in eliminaiing the invisible toxins
amitted by the equipment you use
andfor the buiiding Hasif
Adrrassing “Bick Building
Synsirome” is 8 5erious ConcErn I
alt haildings, new and old.

You oan purchase or lease planis
and accessonies om us of we will
ke over horlicultural services for
vour existing material

We gise offer short term plant
rental ¥or special evants, corporaie
meetings, pariies, weddings, sic.-
indoors or auidonrs,

in wither case, you will gel the
finest guality planis, professionst
matarials and professiona! sendee
available in the Metro Allania area-

We Guarantee i

FhdA - Atlants
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Awards of Fxcellence

The Awards of Excellence Progran has i°f°u° desigmed to
honor facility ?‘OLQS‘»(Q 23 students, Alifed and Affilla
members, council members, educators and chapter partici-
pauts whose vision and accomplishments are ext a\rdz'vm,
and deserve recognition. These awards are presented at
World Workplace "97 and caver 14 separaie ¢ ”‘g@::g’"

S

Thie Atlanta Chapter bas not been active in participating in
this program. We do, however, feel that we have an out-
standing chaplerand W'*uid i;l/a o p'zm cipate this vear There
is 2 lob of preparation that s reguired {or each a;}%m; sion
and we nved your help! ’i YOu would be interested in serv-
ing on g new commitics for this purpose, please contact
Sheryt Yeiske al 404-527-8332.
&r Gifien Furniture Hefurbishing R
= {ndwlstery ¢ Painting * Lomination

) ® Lphndstery Clenning
smserial ’ i

HMA Memhors will reveive o
ehrhlaing 5% discount off wphdstery cleaning
April thro May!

: 245 fonin fivive

; 3 'i.cf/fmrﬂfsfi frecrgin 3D

N TEL 7708519588 FaX T70-521-1578 j
... g s

Get 8 complete picture
of the workplace
Woid W-:}rk;«'gcs, ‘g7 3‘1

O 5.7, 1987 i
Eiafas, Texas, USk H
&

INTEGRATED

. Aszet Management, Ing,

Furnibre and equipment inveriores for faciiity
desian purnnses, and compuler hardware and
sofiware irvegntories.  Assel managemant
softerare and bar code scanners oy on-going

assel managsment,

Cali Marig Withams at {T70) 868-39380 today

nternational Factlity Management Asscriation
Astanta Chapier
HOL Box 43306
Atlanta, Georgla 3033

May 1997
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Fax to Ginger Walker-Atlunta Association Office {770) 745-9164

IFMA Atlanta Luncheon Registration Form

Wednesday, May 21, 19%7 » 1130 a.m.-1:30 pam.
Cobl Galleria Conter
TOPIC: Energy Deregulation or Do You Want Power with Your Fries?”
520 Member; $25 without advanced registration ¢ $35 Guest; $40 without advanced registration
Yes, L will atiend the uncheon and bring ____ quests.
Please complete the foflowing for each guest as i should appear on the name tag.

KNanse Company

Help avoid the long lines and pre-pay for the luncheon.
Rememiber, all charge poyments. inust be made via facsimife and senf fo Ginger Walker ot the Atlante Association Office,

Iwill be paving by 0 Check L VIBA - MasterCard

Phone Number of Check Signatory:

Card #: Nare on Card:
Expiration Date: Phone # of Cardholder:

Stgnature of Cardholder:




