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Waednesday, April 16, 1997 » Georgia Railroad Freight Depot

Topie:  The ABCS of the Real Atlanta Market - Todav & Tomorrow

Date: April g, 1997
Time: 1i3am - 130 pm
Cost: 520 Member: $25 without advanced registration
535 Guest; $40 without advanced registration
Location:  Georgla Ratlroad Freight Depot at Underground
Reservations:  [FM ‘*\ Office {770 248-3963 or FAY {770} 7459184

“** Please call by Friday, April 12, 1997 w make your mservations,
Deeyeu want o know what really Is golng on in the Atlanta mzzrke*piacg today, and what it may
e like nextyear? Five years from now? Ten vears from now? Then vou wAll not want to miss Ld
Baker, Publisher, The Aflonts Bustness Chionicle, as he reviews the state of Atlanta’s ELOTOMY,
polditics, growth and prospects for the nex miliennium,

Ed Baker grew up in Atlarta and has been publisher of The Atlanta Business Chronicle for the
past 11 vears. In sddition to his local responsibilities, Ed is Vice President/Directar of Compo-
rate Marketing for Amerfcan City Business Journgls, the coTpoOTaie pa rent of The Chronicle and 25
other weekly business journals. Earlier In his career, he worked as Lewls Grizzard's understudy

at The Atlanta Jowrnal. This one vou won't want to miss! Joln us for an entightening and

entertaining review of the Atlanta marketplace,

Technology is 3 wonderful thing, We all know about new technologies en
abim;, us 10 access messages through our company's volcernail system; many
of us use cellular phones aimmi as rauch as our office ;"hom,s; and many
facility managers and thelr venders are now communicating and - sending
information via the Inemet mL.,mdy Major Companies, ase working to-
ward reducing real estate coste through telecommuting qualified mzpiaw
ces. But there are personal beneﬁts from all this technology, as well.

When was the fast time you sat on the beach, listering to the roar of the
tides and played some Mozart or Pachelbel musie? N “‘J@f’ Certainly not recently! And Pmnot
tatking about the commercials sho wiing the \wrwng, mother at the beach with her dﬁuvmz,*s due
to celhuiar echnology, although that is another option to workers | ving close u‘ou&h w the
beack {not us unftunatelyl). The daily stresses and demands which fcmism managers face
often leave us wishing we had an ocean s,mi:wlc sur doors to seothe and relax us afier a hard
day’s work, But Ive discovered izswnmg to the tides while Pra working. My new laplop com-
puter has a CD plaver -:smpom’*‘z* ter learning that the CD player will operate while running
other software, Twas hooked. A quick tip © the mall during lunch ;erodg ced several relaxing
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President’s Message continued fram front

hours of music for my afternoon stresses. 1605 a quiet reminder that there an
things outside the office and wark ami mm ant responsibilities, overall. The
gentle lull of the tides reminds me that the siresses really are alt in how we look at
ife. Those annoving questions and daily demands were the start of the {acility
management profession.

We've come a long way as g profession, No longer ane we seen as only the guys to
call when the lights bum out, but mofessional aczh managers who can contrib-
e to specific knowledge, expertise and stralegic - business pigna for our employ-
ers. We should take this responsibility and make the most of . An sasy, enjoy-
able and educational way 1 do this s through networking and involvement fu the
Atlanta Chapier of [FMA

Several years ago | made the commitment to myself to become more involved in
IEMA. Prior io that commitment, 1 oceasionally attended o neetings and g special
event from time to thme, but untl] T became v olved i 3 committee and bgg an to
lzarn about the other memmm,hhém especiaily erjoy IFMA. There Is certainly
maore personal Hime spent on IFMA-related activities, in an active, leadership role,
but s time well spent and éermtm\; worth the effert to meet all the members and
assist this grovp. Tnieracting with ather TEMA leaders has glven me an apprecia-
tion for the strength and .i';»fcim,&e» of the Atlanga f‘?ﬂipw We have dependable,
erthuisiastic vohumnteers who really run the dav-fo-day busingss of the chapter.
Without thelr many ﬂf*mtrﬁ*i.ztiom; this chapter would not be the thriving, educa-
donal organizaton that it 5. We also have wonderfully Y supporiive sustaining pa-
trons who repeatedly support us both financially and with thelr individual efforts.

Helping you enjoy your career 18 & key role that the Atlanta Chapier of IFMA can

piv\,’ Please let me, any officer, or any commities chalrperson know if you hagve
ideas, c,ugGGS'i&?‘“ s or improvements for the chapter. I'm going to tarmap i%zw Bach
I hope you, too, will tun up YO &

now and complete this article.

IFMA Atlanta Archives
Committes Gears Up

We Neeo Yousn Heop!

furassic Park? Mavbe not that far bacld
Butwe are getiing older, 5o the Archives
Committee is seeking vour help, We
are searching for all infornsation stored
on your compitey, in your file cabinets
e Ci(’%dm or in your memores. We
are frying to mp{,m, the Chapters his-
Y bafue it gots gway fom us. Ploase
sake a few moments to lonk lor docu-

ments, newsleiiers, minuies, financial
statements, communications, pictures,
the banner, and any other information,
Then bring therm 2 3 mesting, fax them
to us. o call for pick-up. Nothing s
1 trivial 1o be turnad over o the Com-
mitier, We will then weed through ma-

terial to determing how best o organize
and store it ¥ you have interesting

anecdotes from meetings, social events,
conferences, et plea se take a monent
1o write them down and turn therm nto
one of the Commitiee reembers; or call,
and one of us will come record Yo
know - ag in old-fashioned audio cas-
set*f;-} v comments. When gliis col-
fected and arvanged, we will find some
way for the membership to have a
chance to browse through our history,
Committee members are Martha
Oshome, Kathy Parley, Mike Denson,
Susan zwnBrunnen, and Ruth McCray,
Thank vou for vour help with this inv-
portant project

------ Martha Gsbomne, Acchbves Commitize

& WORLE OF THARKS /2

THE MEN ARD WOMEN OF THORPE ENTERPRIZES WitH 7D
THANK 8. JOYCE BOPER FOR HER CONFIDENCE IN OHODS.
MG DUR (/s,szﬁ‘i}\?\ Y'SEERVICES FOR BOUSEKEEPIMG, QARPET
CLEARING ANIY SUPPORT SERVICES AT THE DUNWOODY PLACE
FACIITY FOR COUA-COLA ENTERPRISES, STLANTA DIVISION.

THORPE

B ENTERPRISES
2

YORUR SINGLE SGURGCE FOR FACILITIES SULPORT SERVICES:
SECURITY, HDUSTHEERING, MAINTEMANGE AMND 8 &l

» {pholstery ® Painting ¢ Laminction

tubistiag 5% discount off uphalstery clraning

Office Furnisure Rofurbishing \
s Upholstery Cleaning
FFRMA Members wil] receive o
April thru May!

145 Bassia Ibrivs

Alphuresie, Grorgle 30204
TEL 752149620 FAX V705281578 A{/{é
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Real Estate Negotiation Skills

“Leave no stone untuzned” was the message delivered at the
March monthly meeting by Richard Mahodyl of Trammel)

Crow Company, who is a corporate advoraie for negotiating

feases. 1o bis bighly informative message were many ex-
amples of lease negotiations, with lessons to by leamed from
each of them. Cne of lis salient points was 1o make sure in
the process of negotiating vour new or existing lease 1o look
at each detall of the contract, not hust the bottom line. And
the sooner you negotiate in the provess, the more Hikely vou
are 1o get what you want out of i—the longer vou wailt, the
less room there Is for negotiation. A kev o a successful fong
term relationship betwesn vou and your prospective land-
fordd i 1o consider how the end results of lease negotiation

afiects both parties. And don't forger to check on those o |

tax credits i your expansion includes bringing on new em-
ployees. If vou are interested in pasticipating in a round

tabie discussion about real estate negotiations, please con-

tach Ann Stegle at 770-751-2020.

CONSISTENTLY
BRILLIANT DISPLAYS!

Set your property apart this season —
have brilliant seasonal flower beds designed,
installed, and maintcined by trained profes-
sionals for one affordable price.

GUARANTEED!

Call Erin Mann today at
FTG-822-9706

“Exterior seasonal Howers are our
OWEY business”

Energy Deregulation or “Do You Want
Power with Your Fries?”

Coming 5001 10 an office near vou will be unprecedernted
8 s

decisions regarding energy for your company and possibly
your residence. The pending deregulation of sur public power
systemn will create both challenges and opportunities in a
competitive economic environmment. How will this sweeping
change affect each of us? What about service gquality and
refabiliny? Dioes your company have a winning plan for this
new market or gre you “in the dark?”

Mr. Thomas M. Buiceehl, Exectitive Vice President and COG
of FMES, Inc. will address these questions and move a1 our
regudar May meeting. An expart in this field, Mr. Ruloeshs
bars career experience that includes his former role as World-
wide Direcior of Marketing and Strategic Planning for
Hewlett-Packard. Tom now provides his clients with inte-
grated financial, technical and business services 1 help them
implement a more profitable energy future. This is vour
chance to find out what you need to know abeut a dynamic
new markeiplace!

This is a topic that will undoubtedly generate interest and
discussion beyond the scope of 2 luncheon talk format, To
that point, your Education Committee will offer a Follow Up
Round Table immediately afier our luncheon meeting May
21 that witl include our speaker with panelists from our ocal
public utliities. This promises to be an “energized” affair as
formerly regulated atilities share thebr plans on how to retain
hedr competitive edge in this new marketplace. Please con-
sider staying over for an hour following sur May meeting to
partivipate in a discussion about this subect that will touch
each of us soon!

- Bl Thorpe, Education Commitize

FMA - Atlanta
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Certification is
dards for professional practive. [FMA&s
cess whereby ethics, practive and competency are verified through professional
activities, experience, education and an examination {Handbook for CEM Examl

& means o assure professional competence and establish stan-
certification program has provided a pro-

Although you may have had a position in facility managenment for a number of
years, how do vou determine i you posess the ;,mimswmi knowledpe, experi-
enve and education necessary for recognition of 2 professional uengmizm in
tacitity managemeni?

The flrst step Is determining vour work experience and related education require-
s, Belore shtting for the exam, individuals must meet one of the following
evels of education and work experience:

EnucaTion Fad Exrpmenics
retated degree and continuing education 4 years
nor-refated bachelor's degree or associate
and continuing cducation 5 vears

some post-secondary education and

continuing edication & vears

Any person who meets the work, education and ethics requirements and has suf-
ficient kv dedge in the eight competency arcas tested i the exam may sit for the
8¢ arzas tested are:

exam | E-’iandbs:x,sk for CFM Exa

Hyouares pme;:i“;aiappiimm with little or no experience in move thartwo of the
competency areas, chances of passing the exam are slim. To obtain a backpround
before sinting for the exam, you are encouraged to do as many of these as posaible:
attend courses, seminagrs or other programs that address the areas of weakness
(EMA offers centificate programs in cach of the competency areas); talk sgen-
stvely with factlity z'f"(»fm«;ma;k who work in the competency area{s} in which
yout are weal; read appropriate azticles in rade publications; ask for a change In
responsibilities atwork, if possible, which will enable you to broaden your experi-
ence; and attend study work groups sessions {(Handbook for CEM Exam).

Ann Steele is currently contacting members who bave previcusly shown an inter

est iy study group sessions. Please contact Ann if vou would be interested in

sarticipating. More specific information on experience and knowledge require-

1 for each of the competencies can be obigined through the Education Com-

iee for those whe are inferested. Please call Anr, 770-751-2020, or me. 404~
3323317 dor more nformation.

—{pgnne Cole, OFM, Bducation Commiites

Training Opportunities

Arrn 7-8
FFMA Best Practices Forwm ou High
§ ’erfnr;m‘ru. ﬂ( arf Environments -
Bloomiield, Conn. {near Hartford)
i%i\i%mwb xyorater $225
non-member rate %325
Contact Sharl Epstein at 800-359-4362

Arsn 1820
RESTORATION Miarie
at Coive Galleria Center
FEMA VIP FREE program provides:
« yriimited three-day gecess (o exhibit
hall:
» gdmissio
and
s complimenia ”ve‘ﬁfzm‘sng recepion
on Priday, npr, 18, 537 pam.
ontact B Sieelman gt
SO8-55H4-0455 K20

i o one conference session,

Argn 19-21
Office Planners and Lisers Group -
Azsuniu Planning Symposium -
Swissotel, Buckhead
IFMA rate: $395
ontact Frank | Carberry at
215-335-9400

Arri. 28-29
EM 101 An Infroduction o Facility
Meangement - Seaitle, W2

IEMA course for facility managers fust
mier,a}g, the field that centers on prob-
lem solving, research and terminology.
Topics include adminisirative practices
and faciiy management function and
operations, among others. Call IFMA
Programs at 800-359-4362 or e-mail
education.depariment@iima.orm.

Jume 2 & 14 consecurve Monpays,
&:00-5:04 po,

BOMA Eovirenmwenial Health & Sofety
Issues, instructed by Joe Barefoot
RBOMA member rales 8395
nor-member rate: $470
Contact BOMA 770-825-0116

April 1997
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The Caresr Services Commitiee is ahwas vi looking for new

and potential positions o announce in the newsletter. I
yeou are aware of any job opportuuities, please 0o ntast:{fﬂi’

Luders, Career Services Chair {77049 00% FARY with a
brief description of each position. The following positions
ate available to interested candidates. 1f interested, please
coract the emplover indicated divectiv.

Muarketing Coordinavor, Cofloborative Consulting Group;
Contact fudy Clements at 404-876-0097

Marketing Coordinator with 3-5 vears experiznce, CARTER
& Associates; Contact Debbie Herzog at 404-888-3216

Marketing Coordinator, Ellis Don Consty
Lynn Storen at 770-409-9985.

ction; Countact

job Bank Coordinater, SMPS; Contact Melissa Roliz,
Profect Thme & Cost at 770-444.9799.

A hearty welcome is extended to the {ollo Wing
fi*.f:. atlanta Chapten

for foining

Chuck” Burleson, Lincoln Property Co.
Professional Member

Clarence

Barbara Cochiran, Long, Aldridge & Norman
Professional Member
Wayne Diehl, Rollins, Inc.
Professional Member

james C. "Cleve” Powler, Affifiated Building Service
L’mf‘"svm } Member
uee Mobahan, The Staubach Con DAy

Professional Member

Lova Riley, Crawford and Company
Professional Member

Please take a momen: fo congratulaie and welcome these
new members at the next luncheon mesting!

~Lort THE, Membership Committes Chair

Publicity Opportunities for IFMA Members

A you reay know, we have been working closely with the
Atianta Business Mm*nzg i {ABC) to provide anticles written
by our pmfmszonai members of general inferest to the busi-
ness community. If you are interested in writing an article. |
would be nezppy to work with vk T des '"ior verit ideas and
serve as Halson between you, the ABC, or other publication,

‘i:‘f

have also provided the ABC with a copy of sur member-
hip directory to allow thelr Staff Writers w0 call upon ouwr
'mmbﬂ“sth s expertise (0 enhance or supplement thelr own
research. This may result in quotes ore dited to YOUT name,
your company name, and vour IFMA meembership. You may
wish 10 consult vour company’s public relations office be-
fore you make any statement to the press.

MNEW Orrorruranies ron Assoart Memars!

vou are an Associate Member of IFMA and your company
s hased here in Atlanta w ith revenues betwesn 810 and
F20M, vour company mmay be an excellent candidaie for the
ABC's Small Business Strategies section. You muy have seen
a recent article on member, Caxl Hagood, Presicent/CEC of
Interior Instailations Consuliants, Inc. The ariicle featured
a tull-color photograph of Carl and his wife, and told the
story of hiow they got started and where they are now. If vou
ihmk your commpany might be a candidate, ] woukd be happy
w0 work with yout £0 dewvy Evz s your ideas and serve a3 Haison
between you and the AB

Call me at 770-888-9980 oy more information?

—Maria Williams, Advertising and Public Relations Chair
Thanks for Your Support!

Factlity Resources, Ine, would lke to thank all IFMA mem-
bers who had the opportunity 1o attend the ARCHIBUS semi-
nar held on March 13th at the Cobb Galleda Centre,

We all learned a ot about CAFM and the evergrowing pos-
sibilities this software offers. We appreciate your continued
sLpport!

—Pauline Warrior

fFMA - Atlanta
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Fax to Ginger Walker-Allania Association Office (770} 745-9164

IFMA Atlanta Luncheon Registration Form

Expiration Date:

Wednesday, April 15, 1997

520 Member; $25 without advanced regisiration = $35 Guest; $40 without advanced registration

Yes, I will atiend the uncheon and bring
Please complete the foflowing Jor cach gusst as i should appear on the name tag.

MNanms

FUCSLS.

Corpany

Help avoid the long lines and pre-pay for the luncheon.
Remember. ol charge payvmenis moust be made via fucsimile and sent to Ginger Walker of the Atlaniu Associgtion Office,

fwill be paving by 10 Check

Card #

LVIRA i BasterCard

Name on Card:

P P )
:ngnaiu re of Cardholden

Phoge # of Cardholder

International Facility Management Association
Atlarita Chapter

PO Box 43306

Adlanta, Georgla 30336-0306

Aprit 1997
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