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 beyvond to what bas proven o be an ongolng bigh level of business activity,
1996 will long be remenbered.

PO Box 43306 = Atlania, Georgla 30336-0306 ¢ December 1996 Issue

Wednesday, December 18, 1996 ¢ The Commerce Club

Topie:  Annusi Awards Luncheon
Date:  December 18, 1996

Time: 1130 am - 130 pan.
Cost: 320 Members; 335 Non-Members, Wall List & Guesis
25 Members: $40 Non-Members, Wait List & Guests af the doo
Location: "“ha Comnmerse Club (directions on back page)
Reservations:  IFMA Office {7700 948-1943 or FAX {7701 743-3164

**% Please call by Friday, December 13 to make your reservation. Keservations

made afier this date are subject 10 & 85 surcharge on the meal cost,
will hold its Annnal Awards Luncheon on Wednesday, Decernber 18, 1996, at the
;u&’l us in recognizing those members
s and 1o the Atlanta Chapter during

HMA f\iiaf* 3
Commerce Zub {divections and detalls ov page 8). Please
Wil hﬁ‘zﬂfﬂﬁd& significant congributions o thelr rompani

the past vear, as well as to witness the instaliation of the wew Chapter Officers for 1997,
continued on back page

The Year In RBeview...

Angd what a year 1996 has been! Beginning in the final streteh of frantic
- Olyrapics gnd

-

prepargtions mr’h" Summer Games, continuing through

This vear has been one that has been challenging, productive and, most
importantly, successful for owr Chapter as well, In this article, the wilters
last as your Qhapie* President, major accomplishments and noteworthy events of
r»:-;mppﬁ,u with special mention of those who made so much possible.

1996 gre

Sponsogstar:

Although enly the second year into our Sustaining Patron pr ogran, 1996 will be remembered as

ihe vear in wi ek the Chapter realized 2 100% renewal rate {of all 1995 patrons) and a growth

rate of 50% with the addition of seven new palions o our rosten. &s you have heard from yours

truly throughout the veas, the Atlanta a.,hap-,.,.z, with these resources, is able o opesiz lna
cositinued on page



Fresident’s Message coptinued from front

business-like manner enhancing ser
vices 1o all members in the process.
Cr pratrons have indeed made posaible
many things our C '3&}’3{“3 winld other-
wise ot be able o do. Aw vord of tharks

to Vice President, Kathy Roper, {or wad-
ity assuming the task of ¢ SNCoUTAging our

Sustaining Patons 1o reriew fos 1997,
initiating comrespondence and foliowing
up diligenily with personal contact,

ADsNISTRATIVE BUPRORT:

This has beer the first full vear inwhich
IFMA Atlania has utiized the suppon
services of Associations of Georgla, Ing
With the growth and complexity of the
Chapter, eur Administraiors office has
contributed a greal deai o our abiily
1o operate efficiently and in a more time
responsive manyer Od}’ Administra-
tor has responsibility lor maintaining
Chapter databases a?sibmbus%“n and
Walt Listh; for mailings to both new and
prospeciive members; for hansdling dis-
tribution of the Chapfer Directory; for
assisting io the seb-up and sdminista-
tion of Chapler meetings; for the col-
lection and reconciliation of recelpts
and billing of no-shows.

Having such support, has enabled our

Chapler 1o operate at a higher level of
effectiveness than ever before possibie
which translates into enhanced mem-
ber services. As a vesult, the contract
with Associations of Georpla has been
rengwed for 1997, Freddi Hagln and
Ginger Walker are both 1o be com-
mended for thelr conscientionsness and
zenpine interest in IFMA Atlania.

&zmm% MANAGEMENT:

Anpther "gdministrative achisvement”
in 1996 has been the clean up and res-
toration of our large and complex mem-
bership database. Our Chapter has
grown to the point that almost daily
atiention is reguired o add, change and
delete Informmation. The Chapter’s abil-
ity 1o promptly respond 10 new mem-
bers, 1 potential members and to other

interested :fan 518 based alimost solely
on the compieteness and asc CUTACy o of
the da L'i“;a%, To beiter insure the
formation remaing current, ;rmm HEE
were pub In place for all m s.mbgzrshz;
ppiications to be routed through our
Adiinistrators offive privr 1o sending
on i Association headguarters m
Houston, The € mpier newsictier, di-
rectory aiwd other maiiings are now sent
out immediately when an application
is processed in Atlaniz. How much
beiter it is for a new member 1 be con-
tacted without delay! We all owe o
appreciation to Ginger Walker, inowr
Administrators office, for her tireless
work and o Perve Bracks for his Input
and advice,

Faciury Manasement Enucarnions
Eduration...the opportunity (o sty
current on issues impacting Facilipy
Management, Is at he core of what
IFMA ts all about. Our Chapter bas
responded In 1996 with excellent pro-
grams and more round tables than held
previously in any year,

Programs this year have inchuded As-
bestas Abatement, 2 "ride” on the
intermet, an Olympic Games Transpor
tation Update, Alternative Workplase
strategies, Successfud Project Manage-
ment, Liabiiity issugs in Paclity Man-
agement, Crime & Violence in the
Workplace, Facility Management-
Keeping Bt All In The Alr, {uima wing
and our anvaial FM Sharing Rally, Our
Program Commitiee, chaired by Mark
Crramand, has worked hard to bring cov-
erage of 8o many key facility manage-
ment ssues 0 our me mb»rohn Also
contributing have been Claire Bmakﬁ
and Malt Dawson.

;m

R@um‘l tables have been enjoved, as
well, by many IF ?‘su% Atianta parici-
panis this year. Topics addressed have
included Faciliy P fanming for the Olyr-
pic Games and Kavs to Customer Sat-
isfaction. Mike Denson and our Bdu-
cafion Commities are (0 be commended
for initlating. planning and hosting this

series of round tables 1{% for the vom-
pmm nsive JFMA Allanty 1996 Member

ship Survey the results of which will
helprpuide the LChapler feadership ves
year in mesting member expeciations,
Also assisting were foanne Cole, Magt
Laxwson, /%iys;;a Foster, Ann Slevle
and Bl Thorpe.

Warr List Manasesent:
For the first thne in 8 number of vears,
our Chapder Wall List and s adminis-
traticn were updated, Improved and put
“in syne” with Heuston resu dting in
Association headguarters abandoning
thel "Atlanta Chapler Wait List” replac-
ing it with curs. Why s the Wait List
tmporiant? Fist, the Adanta Chapter
has one of the largest wait lists of any
chapter. Secondly, the wait list repre-
senEs, at this wiiting, vearly 50 poten-
al allicd/affiliate members whose mo-
tvation tojoin IFMA the Atlanta Chap-
ter has an obvious ierest in maintain-
g, Individuals reruain on the Wait List
until “professional” membership
growth permiis ther being vited Inie
Ammmrsh?p. Accuraie Wall List infor
mation and management enables the
Chapier 1o maintain ongolng commu-
nications essential (o preserving inter
esy in our Asseclation. Since his ap-
m*r*tmm tas conuuittes chaly, in addh-
21y b0 researching the countless
c*m'zaes necessary 1o bring the Walt
List up to date, generating correspon-
dence and following up on innumerable
requests for information and assis mre::e_‘
Dave Flory has maintained ongoing
comansication with both Association
hesdquarters a‘ad walt Hated Individo-
als. The result is g streambined, far
more efficient pr ess benefiting all.

NowsLETTER

Sl another noteworthy achisvement
this year was the mnbztzvnmg of our
newsletter 0 a new printer, changing
the format, paper, ete., initiating an ad-
veritsing program and lowering the o
overall production and distribution
costs. Our thanks to Bonye Tublada

contiimved an page 3
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Prsidents Me ssage conthmsed from page &

for maldng the resources of her com
pany avallable 1o [FMA and especiaily
to Pauline Warripy who has done g
remarkabie job as editor. notwithstand-
g the gansition.  Indeed, Pauline’s
eforts have made many of the improve-
ments possible.  However challenging
ansd stressful the monthly print dead-
finer and dealing with many contribu-
iors are, Pauline never complained
orice..and...has agreed 1o stay on a8
editor in 1997

A kade i certainly also due Marla
Williams lor "plowing new ground” in
planning, executing and administering
an advertising program! Marlas con-
siderable resuils speak for themselves!

Anpmionst Meswerssne Berpsirs:

Also nitiaied this year was the conve-
nience of using credit cards (both
MasterCard and Visa} to pay for
;.;:zsmir:y funcheons. This was done in

. ponse 10y ted f"@;*’ 5OTIE
Cofour members g5 well @s our Admin-

strator and has besn well received
Additionally, updates to the Chapter
Pirectory are now being done onan as
ngeded basls.. . betwesn annual print
ings. Recognizing the usefulness of owr
directory as 2 new"&r}\mg and informa-
tional resource, and the pace of change
i Adanta’s facility management come-
munity, our Lhai_{.’?ii;i‘ is endeavaoring
;ﬂi-a;:e more current information in the
nands of 3l members as a mentber ben-
efitl. Our thanks, again, 1o Freddi
Hugin and Ginger Walker for help
with our “credit card initiative” and io
Kathy S’wfey for assisting in editing
the newly tormatted Chapler ﬁzr:’«:&m*

Pusuc Roaniong:
Another atiainment of our Chapter this
vear is in the increased level of pubiic
gwareness of IFMA and of facility man-
gement in the Atlania area. Made pos-
bie by a serles of articies in the At
anta Business Chronicie written oy
x,}m;: pter members, this recognition s

"“' \I)

making a positive
cility ranagament is

crceived, Aricles
r;&s:;; di)p 3}’;(,; on & ai’?(’“’y’ (Y ic}léﬁi"}’"

management sublects and now include
our Atlanta Chapter fogo. (We have
beer invited to use the Commerce Club
as a meeting venue becanse of this ex-
posire.} Announcements regarding the
election of Chapter officers have also
been published in both the Allanta Jour-
naf Constitution and the Atonta Busi-
ness Chropicle. Lort THE s due a spe-
cial thanks for her "pionsgering” work
increasing public awareness of, and
placing Facs-‘”‘-i'»,«' Management on the
business “radar soreen” i Atlania,

Criarver Seonsoren Tours:
Tours of the innovative, state oi»im -art
Prince Street plant and all day towr of
the npresshe BMW m«mtaziuring,
*wr—%‘ammg distribution and admin-
istrative faciiities began 2 new Chapter
fscus oo offering more tours. Thisisin
keeping with e just compieted mem-
bership survey in which faciiity tours
is the highest ranked cholce i"hy 3 wide
margin} for IFMA spansored activities,
More will certainly {ollow.

Crarren BerorTing:

A key element of Chapter adminisira-
ton s the often thankless but nonethe-
iess critical peneration and distribution
of reports including monthly Board
minuies and Chapter Activity Reports
as well as quaniedy financial summaries
for Association headguarters and
monthly financial statements for the
Chapter Board, 1t s through the rou-
tine, ongotng ssuance of such repirts
that each TFMA chapier docoments its
vighility and enables the Assocation o
eet government reporting requirements,

7

Baoth Chapter Secretary, Sheryd Yeisko,
and Treasurer, Steve Wilson, are dug
sincerg appreciation for consistently
producing on time, current, up to date
;m:_i accurate misies, chapter reports,
financial statemenis and summaries
Most amazing, Sheryt and Steve were
able 1o “ransition” themsehves virtually

e difference inhow fa-.

over night from relatively new, not very
active, members 1o very active contrii-
uting participants on our Executive
%war They have forever abolished the
theory that one must have prior “expe-
rience” before assuming a responsible
lzadership position in | FMA.

Leanersir Brerrean
in 1994, the Board bcg)ar‘ the practice
of holding an annual Leadership Re-
treat in the fall. The refreats pm‘*iéz‘:
the op’pw‘tmi*v for those assuming, for
the first time, posidons onthe Board i
establish a rapport with existing mar{i
members. Morover, a consensus ia
developed at the retreats of what our
Chapter bas accomplished, where inm-
provement is needed and what the ar
sas of focus should be for the coming
year, Al Board members are, thus,
given the opporfunity to develop theyr
respective arcals) of emphasis for the
upeoming vear. A more cohesive Board
and a more tocused and effective Chap-
er have been the results. Gur grati-
mde this year 1o Rick Luders and
Jaime Lanier for workdng with yours
trily in planning the retreat and for
serving a5 our hosts. This vear's was
the most successiud retreat helih o date.

Oraer Kupos:
Others contributing this vear, to whom
our Chapter is "mdd: ted include Susan
Sullivan and Haidee Courson for
bringing our Hospitality Conunitige
back 1o life and -Makw* new members
and guests feel more welcome in the
process. For her help in serving those
segiing employment or making 3 job
d’;m'w Susan zumBrunnen is duc
both «,zedit and thanks. Our thanks
alse to Maloolm {and Kathy) Weiss,
David Adams and Carl Hagond of the
Community Service Commities for
making ?ro}ect Extend, on Saturday,
Movember Znd a success. And to sill
others, unmenioned, who have con-
tributed in some way 1o our collective
achievements in 1996, g sincere thank
VoL

continued ot puge 4
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Presiders’s Messs 3¢ continu m‘m ﬂ(i\k 3

‘%UMMARY"
All of the activities, administration, pro-

grams, ound tables and thne so gener
ou sly ghven by voluntesrs, both Board
arud committes members {and others)
“had the over arching objective of mak-
ing membership n IFMA Atlanta more
valuable fovall. professional and alliedr
affiliate members alibe. The reach ofthe
atlanta Chapter 15 broad.. s broad as
T *Om%f*rs njereah

s and thelr sollec-
tive facility management needs and ex-
pecigtions are de

It has been my privilege, fu 1998, 1o
serve this fine Association as vour Prest-

dent, to work with so mamy profzssion-
als dedicated o advanging fac iy man-
agement and 1o have the opportanity to
help make g positive dificrence. [FMA
is, without guestion, the promier profes-
sional sssoclation in this field M;;c%
has indeed been reslized in this, perhay

r-gv‘ (““

our shoriest TFMA Chapter vear ever,
{Due o the Olympics, no meeling was
feidd and no activities ook place in uly)
Each year, however accomplished and
successiud, should serve as the founda-
don for vet a betler vear t foliow.

Inding Berlin once said, "The toughest
thing abou success is that you've gol to
keep on being a success.” The fiure
bodes well for [TFMA Aiianiq Cniy Chaps-
wor will “.keep on being a success.”
Linder the capable iwmsmg of Kasthy
Eoper, as your 1997 President, TFMA
in Atlantz will continue s achlevements
making membership and participation
more coveted, worthwhile and essential
b career satisfaction.

WMay all readers of this column have the
best holi day season ever and a very prog-
perous new yeart And alwavs remember

Mo Deposit; No Return

Diecomber Announcements

RUSTAINIFG PATRON PrOGEAM Oren

he 1997 Atdanta Sustaining Patron
Program s niow open to Allled and Al
fillate members, as well as others on
our wall list who wish to support the
chapter. This program has enabled owy

”‘*&piﬁr to provide member services
that would otherwise be unavaiiabla

without our gracious Sustaining Pa-
trons. Patrons donate $1,000 w the
chapter and recetve numerous benefits
for thely patronage. To obtain details on
the program picase contact Kathy

Boper al 404-649-5301 1. The deadling
for checks or letters of comnitment is
Decomber 16, 1994,

pivkun.

: INTEGRATED

22 Asset Management, ine

Guick guantity counts
sguipment
inventories including:

Hguidations and bar code

Detailed descriptions
phoiographs for faciiity design, re-stack
ar relocation purposes.

Personal computer hardware, inlemal
configuration and software inventoriss.

Bar code assel management softwars, por-
tabde scanners, training and technical sup-
port for you 1o mainiain your assels,

NEW mov-n-Box® rental — bright yeliow
plastic moving boxes for rert, Less expensive than
cardbosard — environmenially frisndly, crush re-
sigtant, learproo! and walerpraol, Wae deiiver and

Call Marla Williaros 8t (770 688-3850 todeyll

for furntiure and

with  ouolor

December 1995
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- The winds howled around our ears—
30-40 MPH af ieast. Our small bug
dedicated brave %cmm TEMA Project
Extend Volunteers had ventured cut of
thelr warm beds on a cold Saturday,
Nowember 2 mqm'-*-zﬁg; o meet Al the

Civie Center Parbing Lot 1o do some

:

wink 1o help the nee d eideriy. Our
s of determina-

dedi»ama, proup had ot
ton and grin

"“*‘m;g}

{ihte Py Mxis.:r
hwve z‘o;' }*e'z :
unparatizied} mz:zzc wam, oY hﬁe
i%f‘si‘x hm* WAS tm*s?oz:ted into
“patnters for the day

] c/ﬂ.sd"’

We splih up inlo two O groups, and each
group went To a different houschold 1w
p’z 1t as much as we could for our eld-
srby negdy persnn/ Agrmiby. | think tha I
carn :‘m;’m for everyone who was
iy that the ompathy

E4

{:i&, ‘38‘ r} A ﬂu;; N wpvw C"”

its amazing what a wandﬂri’a} {acelift
g Hide pair iw 7 givi 50 A 100T - In Ot

ase, 4 bedromm - that was mansiommed
from ;aa v, ddingy, doll and old, ino
bright and warm and comifortable.

! hope that our Atlanta IFMA Chapier
will continue to participate in Project
Exiend. The needy Aiac"iy are pur for
gotten generation, as they dont make
alotof “nolse” (the squeaky wheel gets
the most greasel: so they get little balp,

compared 1o the vounger more vocal
needy.

We did well for an iniiial start, but we

can do more for Project Extend in the
future.

Patnting a neady person's room makes
us all a Hitle more humble - “thus for
the grace of G- oo LY

o

A spes:iai thanis o ail those who showed
up on that cold Saturday 1o help, and
our Corzmumm Service w;r.rm:tm for
all thetr } Ep with Profect Extend, and
with our other project efiorts.

Let’s ali remember
Ne Deposit, No Retarn,

November Luncheon Recap

Faciirms MAMAGEMENT
UTSOURCING & PARTMNERING
“Waen, Way amp How”

Chock Burleson of Lincodn Properiies
gave gn m»:*g,%“mu anst entertaining pre-
sentation on Faciiities Outrourcing and
Partnering at the TFMA monthly reest-
ing held gt the Cobb Galleria on Mo
vqcm"x—;-“ 2%, Firet, Chuck presentzd all
in attendange with a brjef wideo and a

nnnorous inside view of facilives man-
apement. Une might say Chuck had

the guesis and members “howling!”

Afier giving an overview of sutsourcing,
Chuck emphasized the importance of
a parinessitp relatio rzzxiup with o
BOUIEE PIOY viders. He also passed on
soundd advice when recosmmending that
the Fhier never cutsource activities
suchs 59&;;&5"19;{&{‘{:”;3 He referred
to this as "Insourcing.” Once again

TEMA Atlants was honored o '%.z,cwe 4
sty take dme
Thank vou, Chuck!

professional of the ndu
1o share his skills.

FMA - Attanta

December 1996




Janitorial Bervices

OUR Q4LE

Coentinugal fmprovement
Consistent Quality
Outstanding Seevice
Competitive Prices
Open, Honest Relaticnships

Az rejor providers of sondeast
ianvonal servizes in the United
Siaics, Ameacan Building
Mamteaance Co. and ABM

,

Iangtorial Servises offer cost-

%

sffective prograros ideally soited
for comunercial, indusirial ard
inghitaticnal facililies, At ABM,
eyponsveness and
aocoentalality are forplamandal,

Our experienes 3od koow-bow

s assets that slow us io mune

efficienily servine projects of afl
sizes aud spectficagions, Over
16,000 satisfied custompes
natienide will attest to oo
performance,

Service Capabilitles. We ars
sttuned o the chalienges of
providing efficient, coropetitive,
and consistent, bigh-quality
anttorial service for over one
biftion sequare foet of floorspace
svery day.

4568 Winters Chapel Boad
Atlanta, GA 30364

T70-903-8340

.

teie sl

For the office thiel, the hottest frem go-
ing ig stifl the portable computer and
its parts. These Hers are easy to take,
easy 1o conceal, easy to transport, and
easy o sell It s the nightmare of v
ety facility manager and security officer
10 see those expensive aseets disappear
during prime office hours,

“he best strategy IS to assign responsi
bzittv for each unlt to one user; how-
gver, companies are legming that some
protective strategies e ommmd 0
m;* wyees don't work. Thieves have

vised clever methods for getting
ar Lmd security precautions. For ex-
ample, compuier cables which secure
a computer to the furniture are casily

Sl".:.,

ripped out o cut. Be strg your cables
cannot be clipped with hc";«y Uty wirg
or bolt cutters. Some manafactures

warranty thelr cables against cutting.

In addition, be sure that » mmmg ch
cables is not simply Hipping out i
or Hifting the fumiture legs. Chedk wuh
vour furnibure manufacturels) o see i
they can provide a bulit-in gronumet
with a secure boit, Cables are effective
against someone who may be trving 1o
boreow the computer, but they will not
simd up to a dedicated thief. For aver-

night storage, 4 locked drawer or cabl-
net 18 8 betier cheice

Do our ernplovess carry personal come-
suters i customized canrying cases? Is
it obvious what is in the case? Putting
the computer in @ briefcase or dafle man
will decrease s potential as a target.

Emplovees also should be cautioned
not o keep their wallets or other vain-
ables in these cases. In g recent sifua-
fon, 2 computsr case being used for a
pocketbook was %‘iﬁi::n aim »with other
compraiers. The thief ;*:*ﬁabinw 15 dis-
gusted that the case did not cany a

oy fssue of Managing Office Technolog

o, i eapyightad 1956 By Peripn Publiziing, subsid

computer, but the cash and Credit cards
madde up for the loss.

The czi-“-*c::** rend AmONg Compnier
:m sves Is nob to take the whole unis
Viodems md chips are black market
fé“‘»’:‘*i tes, and ih“f for the bonus of
not bearing a ~f*m;x,,:w dentification
mark that has to be eradicated. These
compinenis can be removed casily
froum 2 pontable corputer and olien are
not missed fmunediztely,. When the
memory shvws or comununication s not
established, the “mpi'ﬁ«x EEVEE S
that he or she nesds a repalr echnk-
clan. He or Bi’i%:. may even ignore the
profdem for 2 while before reporting it
Encourage your employees 1o report
compuier problems promptiv.

Unfortunately, the greatest risk o come
pasty computers 15 not from outsiders.
A growing trend is the employes (o
conpract vendor) who sieals. These
people are not necessartly the lowest
paid workers - sophisticated theft rings
1'3voix'mg rechnicians or slatl profes-
sionals are ncreasingly common.

Do von know where your broken come
puter parts are? A broken card or mo-
dem can bz insertes into g working unit
and the good pary harvested and sold
o the street

Corporaie repalr depariments may re-
place the parts without guestioning
their overall failure rate. D4 parts
ho id be inventoried and disposed of
Y3 RECLIE FHANNEL

Does yeugr company control the pur
chase of computer parts? It is easy o
buy =i memory cards, use three or four
for the campany and sell a foew on the
side. Purchasiog contie is and approval
procedures should be implemented &t
depariments that purchase these ems.

confinued on page 7
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Pars premal

PC Losses: An Update comsinued from puge &

Serial mumbers of chips and modems should be used 1o track

. Inventory contrel s a oritical element in
glfective securioy

Be aware of how these lems are removed from the office.
Have vou Jooked at vour company’s courler ant expross mail
bills recentiy? It Is casy to take compuler chips of software
and send them via overnight delivery 1o another location,
Thicves may charge the delivery o & variety of offive codes
or to the repair account, forcing the company o pay for the
delivery of stolen property.

There alse is 2 rising sentiment among office workers that
they are entithed o equipment, rationalizing that they need
extre memory 1o do thelr work betier or permanently “hor
rowing” portable computers 1o work at home. Since these
tems are small, they are perceived gs inexpensive, so the
smpioves takes or orders all he or she wanis, without con-
sidering the actions 1o be theft. Emploves training, inven-
tory tracking, and purchasing control are the keys.

Technolopy can be critical market edge vour company needs
ot s greatest downifall H these units are not protecied. Keep

your empiovess informed of the risks and encowrage them

to wse e proper charnels o oblain the equipment they

epd 1o get the job dowe.

A PHORLE OF THARKE

THE MEN AND WORMEN OF THDRPE ENTERPRISES WISH TO
THANK BIR, QOLLIS WESSTER and ¥S. EVELYM GEDRGE OF
MATIONAL BATR CORPORATION ANG GLOBAL PAYMENT
SYSTEME FOR THER CONFIDENCE N CHOOSING OuR
COMPANY FOR SECURITY SERVICES.

THORPE
8 ENTERPRISES

YOUR BINGLE SDURCE FOR FACILITIES SUPRORT SERVICES:

rhishing

5% discount off upholstery clenning

..
g - s peps &
Office Furniture Refurbishing \
Uphalsiory * Puinting * Lamingtion
s Lpholstory Cleaning

FEMA Mombers swill recotvn o

Bevomsber thr Jensary!

56645 Neose: Pasehiree Roesh, Syite 7
Atdonts., Georgin 30341

TEL 7703360017 EAX 175-93%-0057 ‘é;

Deconber 1996



Here are more detalls on the A
3

Awsrds Tuncheon o be held at The
Commerce Club,

‘ol Syegviysobens
Awards 1o be presented nchide:

The Distinpuished Member Award
is presented to a chapler member for
outstanding contributions to [FMA-
Atlanta and the profession of facility
man&gement

The Achievement in Fascility Man-
agement Award s presented Lo a pro-
fessional member whise faciiiyy man-

apement program, idea or ;’mgm has
successfully conmibuted 1o the effective

management of hisher organization's
facilities,

The Outstanding Allied and Affili-
ate Member Awand is presented to an
ailied and affiliate member o recogni-

tor of thelr contribigions of e, energy
and money i support of the Chapier,

ue to space constrainis at the Ceme
merce Club, seating at this meeting fs
fmited 1o 84, s0 make your reservations
2% 5000 as possible.

We lock forward to you ioining us for
thic festive occasion as we salute our

own, reflect on the Ao nplishments of
the past vear and look forward w the

nexi.

Drections 1o
The Commerce Club

FROM THE NORTH (Marietty,
Gwinneit County) Take Interstate 75/
55 south o BrE97 {(Courtland Soreetl
Continue down Courtland o the 7 yal-
fic Hight and turn right onto Edgewood

Avgrie. At the 27 light, tien Jeft onto
Park Place. At the nexa Hght, turn night
onto Decatur Street. Go two blpcks,
tun right onte Broad Street. The Coms
TS mniu..,ng is the first bullding on
vour left {on the comer of Broad and
Marletta Streets). The parking entrance
s orvyour left after vou turm onto Broad
% zet.

FROM THE SOUTH {Abporn,
foneshors, Biverdaleh Take mtc:s;:u
75/85 Novth, Exit Edgewood Avenue
{First exit after the Stadium and 220
Interchange). Tum left onto Edgowond.
(o five gatfic Rghts and mm lelt anto
Pusk Street. At the next raffic Hght, turm
right onto Decatur Street. Go hwo
blocks, tum right onio Broad Sireet.
The Commerce Building s the first

budiding on vour left {on the comer of
Broad ang Marieita 5 tree:.is}, Tha park-
tng enfrance I8 on vour left after vou
tuim onio Broad Sireet.

interaational Faci mv "x’ianawez‘n{*nt Association

Atlanta Chapter
2.0 Hox 43306
Atlanta, Georgia 30336-0306

5 Swmeyr OQaks Brive
Bogwell, @a

300751874
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