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2nd Annual Vendors’ Fair

The 2nd Annual Vendors’ Fair will be held on September 22,
1993, from 12 Noon to 7 p.m. at the Atlanta Merchandise Mart.
There will be over 60 exhibiting suppliers, and the-Fair is free of
change. ’ -

Dr. Leonard Kruk of The Knoll Group is this year’s guest
speaker. He is being brought to Atlanta by The Knoll Group and
Proformix. His topic will be "Office 2000 - Planning for
Evolution.” Dr. Kruk will hold two sessions, one at 12:30 p.m.
and another at 4:30 p.m. Please call Brown & Spiegel, 351-3323,
and let them know which session you plan to attend. Also plan to
attend the happy hour from 5 p.m. to 7 p.m., sponsored by The
Knoll Group.

This Fair will give you the opportunity to see products and
services which are unique to facility managers and to other
professionals from IBD, ASIA, BOMA, AIA, NACOR, CSI,
ALA and ASIS.

Please see the President’s Message for more information about
the Vendors’ Fair.

THANK YOU TO BARNETT BUSINESS SERVICES

IFMA would like to extend a Big Thank You for the team at
Barnett Business Services for the professional service they have
extended to IFMA over the past few years.




AUGUST LUNCHEON RECAP

This is a test:

What is a powerfloor? When,
where and why would I want to
know? Can flatwire be used in my
office? Is it an expensive alterna-
tive? What wiring system has been
used in my office? Do I need to up-
grade? Are raised floors an alter-
ative? How many reconstructions
will be necessary? Or is this only
used when planning office space?
Do I want to plan the power race-
ways in the floor? Does that mean
they must be set in the concrete?
Should the wiring come through the
ceiling, the walls, the concrete floor
or a raised floor? Is systems furni-
ture the answer for the wiring prob-
lem in my office, or do I need a
combination of different systems?
When can 1 install the various sys-
tems? What will work best for my
company?

Can you answer any of these
questions? If you were at the August
IFMA meeting you at least know if
you need to ask yourself these ques-
tions and more. You also know who
to call for answers. The panel dis-
cussion on wire management was
very informative, and we want to
thank Heather Pennycook, Associ-

ate with Steve Lipton & Associates;

Nancy Burch, Field Marketing
Manager Systems Furniture with
Steelcase Inc.; Charles Manner,
Vice President Technical Sales, Pro-
fessional Sales Associates; David
Limmer, Sales Representative with
Thomas & Betts Corporation; and
Ralph Sicja, Manager of Sun Busi-
ness Systems Atlanta Office for their
part on the panel discussion on wire
management systems.

President’s Message

I can hardly believe it’s September and our 2nd Annual Vendors’
Fair is just around the corner. And a significant corner it is!

From its early inception I have always taken the position that the
Vendors® Fair is not a money-making proposition for our Chapter.
Yes, it is true we made money last year on our first Fair. But the
intent of the Fair was and is to allow the Allied and Affiliate members
the opportunity to present their products and services to the profes-
sional membership.

While the professional members make up 75% of the membership,

it is the other 25% that provides us with the majority of the resources

that sustain the Chapter. During the past year Steelcase has spon-....
sored numerous educational sessions in their showroom; Wegman
Associates has sponsored our "Tailgate Party"; AlliedSignal Fibers
has contributed to various activities; the Plant Peddler has provided
us with a monthly door-prize for our monthly meetings; and the list
goes on and on. |

Each of us have roles and responsibilities within the areas of jobs,
church, family, trade associations, etc. One of the most important
responsibilities we have in any activity is to support one another.
And the Vendors® Fair provides us with a great opportunity to show
our support and appreciation by showing up in droves. The 60
vendors who will be participating will have spent a lot of time, money
and energy in preparing for this show.

This year the Vendors’ Fair will also provide us with an education-
al opportunity. Dr. Leonard Kruk of The Knoll Group is this
year’s guest speaker. He is being brought to Atlanta by The Knoll
Group and Proformix. His topic will be "Office 2000 - Planning for
Evolution." Dr. Kruk will hold two sessions, one at 12:30 p.m. and
another at 4:30 p.m. Also plan to attend the Happy Hour from 5

p.m. to 7 p.m., sponsored by The Knoll Group. Q ’

Pete Conlin
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" Pelham was the lucky - winner.

WELCOME ! 1}

Mr. Don Austin of EQUIFAX
has joined the ranks as a
Professional Member of IFMA.

Kathy Farley of King & Spalding is the
recipient of the "free lunch” which is donated
monthly by Jamie Lanier of Interface Flooring
Systems. '

Mr. George Yates of Steelcase was the
lucky person who was able to walk away from
our last meeting with a free plant given monthly
by The Plant Peddler.

Thanks to Shaw Industries and Don
Brumbelow for sponsoring an auction item to be

‘used at the National Conference.

Vendors’ Fair and
Computer & Office Systems Show

Lisa Steckbeck with Steelcase is taking care
of finding volunteers to be at the IFMA member-
ship tables at both the Vendors’ Fair on Septem-
ber 22 and at the Computer & Office Systems
Show on October 27 and 28. Please call Lisa at
614-6118 and help her fill up the time slots.

IFMA’s

Designing Woman .

Martha Osborne has designed a Great pin for
the IFMA Chapter to take to Denver. We drew
names at our recent Board Meeting for the
= person who would get the first one, and Steve
Steve, Pete
Conlin has your pin!

Awards Banguet

If you want to sit as a group at the Tuesday night
banquet, you should send your blue Banquet card with

your name on the front and your hotel on the back by
Thursday, October 7 to:

Martha Osborne at DCA
1000 Alderman Dr.
Alpharetta, GA 30202

Without the blue card in her hands, she cannot reserve
your seat at the Atlanta tables--and everyone wants to sit
with Atlanta. Martha is leaving Saturday morning, and
needs the cards in hand by the end of the day Thursday,
October 7. If your hotel is listed on the back, we can
distribute the ticket to the front desk of each hotel. If
you have questions, call Martha at 442—4002 or FAX
them to 442-4359.
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o | Posztzons Avatlable

Kaiser Permanente, the nation’s largest HMO, is
currently seeking a Design Coordinator for a long-
term temporary assignment. Responsibilities include
coordinating the efforts of staff and consultants in
the space planning, design and equipping of new
medical facilities. Position requires BS/BA, 2
years’ project management experience to include
-planning and design work. CADD experience with
a heavy emphasis on furniture and equipment
- systems required. Send resume to:

Kaiser Permanente
Attn: Human Resources
3355 Lenox Rd., Suite 1000
Atlanta, GA 30326

A newly-created position is available with an ex-
panding not-for-profit organization with responsibili-
-ty for developing new nursing facilities and senior
housing programs in several areas of New York
state. Responsibilities will include critical path
control, involvement in real estate, financing,
marketing-related activities, and participation in
related regulatory filings. Some travel is necessary.
Requires a related college degree or an MBA and
project management/real estate development experi-
ence. Health care experience a plus. Salary in low
$40’s, fully paid health benefits. - Send resume to:

‘BHA
Box #4673, 555 Madison Ave.
New York, NY 10022

For other local and out-of-state positions, please
contact Trish Meyer at 365-4285 or send your cur-
rent resume to Trish at Kaiser Permanente.
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Atlanta Chapter
August 24, 1993
Year-to-Date Actuals

Income: _
Membership Dues $6,425.00
Subscriptions 1,050.00
Donations 3,275.00
Heetings 8,840.00
Donations-

Regional Meeting 2,700.00
June Night Out 1,140.00
Vendors’ Fair-Fees 5,550.00

Income Subtotal $28,980.00

Expenses:
Membership $ 782.32
Luncheons 5,908.21
Public Relations 0.00
Newsletter 2,888.67
Postage 1,149.50
Secretarial Services 252.41
Executive:

Travel 495.00

Foundation Donation  1,500.00

Other-Recert. 400.00
Awards 0.00

Other (P.0. Boy,
Service Charge, etc.) 938.52

Regional Meeting 3,367.43
June Night Out 483,00
Vendors’ Fair 538.50
Accounts Payable .00
Expense Subtotal $18,703.56
Net Income (Loss) $10,276.44

Membership Meeting

Kim Weiss recently attended -

a Membership Meeting in Hous-
ton. Kim brought back the

following reasons from head-

quarters on why our growth is
not as strong as it has been in
the past:

1. Companies are downsiz-
ing.

2. People who were members

“are no longer in a facility

position.

3. Companies are not paying
for dues.

Facts and Figures

Our current membership figures
are:

7/121/93 8/4/93-

‘Professional 8,084 8,147
- Associate 924 918

Allied 1,435 1,447
Affiliate 1,307 1,317
Academic 467 474
Life-Time _ 63 63

B =]

TOTAL 12,280 12,376

Since July 21, we have gainéd
three new Corporate Members.
These new members are:

Asay Publishing

Ergodyne

Wits, Janney, Elstner
Associates Inc.

We currently have 162 Cor-

" porate Sustaining Members;

108 Chartered Chapters; and
12 Organized Councils.

IFMA’s Annual Meeting and
House of Delegates Meeting
will be held Sunday, October
10, in Room A-201 of the Colo-
rado Convention Center in Den-
ver prior to the start of IFMA
’93.  All chapter presidents
were sent a letter with full in-
structions in early July. For
further information, contact Bill
Jones at 800-359-4362.

IFMA Headquarters Numbers
to Remember:

Phone: 713-623-4362
or: 800-359-4362
FAX: 713-623~-5124

Suggestions: 713-871-2062

GOLD SPONSOR

AlliedSignal Fiber

TEN PROCESS IMPROVEMENT TIPS T0 GUIDE
EMPOWERED EMPLOYEE KEASUREMENT
EFFORTS

1. Treat other people the way you

would want to be treated.

2. Soft skills of leadership, moti-

vation, attitude and creativity
are important elements in driv-
ing organizational change.

3. People need a reason to change
and a reason to measure their
efforts (sometimes a catalyst or
crisis is needed to get them
going).

4. Everyone can show leadership in
this area.

5. Implement measurement efforts in
phases. Make the investment of
time in helping people change so
that you can later reap the div-
idends of results.

6. Measure frequently, and make
everyone do their own work.

7. Make the numbers meaningful to
people using them and tie thenm
to company goals.

(Continued on Page 6)
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~ TEN PROCESS IMPROVEMENT . . .
(Continued)

8. Display results and recognize
people.

9, It’s best to tie in measurement
efforts with a system of process
improvement (Benchmarking, TQM,
etc.) that is already being im-
plemented in your company.

10. Measure both quality and quanti-
ty, and don’t forget that the
purpose of measurement is to
produce results.

IFMA “93 14th Annual
Conference and
Exposition on

Facility Management

October 10-13, 1993

The theme of IFMA ’93, the
Association’s largest educational
event of the year, is "Under-
standing the Workplace of
Tomorrow."™  Attendees will
enjoy informative keynote and
general session addresses and
networking and social events.
In addition, the Conference fea-
tures 52 concurrent educational
sessions, 15 round tables and
four tutorials.

LIABILITY ISSUES

‘ AND .
FINANCTAL
MANAGEMENT

The sixth in a series of business
television events co-sponsored
by the International Facility
Management Association and
Steelcase will be held in the
Steelcase showroom on Tues-
day, November 2, from 3:30 to
5:00 p.m.

OCTOBER

MEFET TNG

The Georgia Chapter
of ASID, IBD, and IFMA
will present Robert B.
Tucker, Futurist,
Business Analyst and
Author of “Managing
the Future: The Ten
Driving Forces of
Change for the 90’s,"
who will deliver  the
dynamic progranm
entitled "Managing the
Future: The Way to
Survive and Succeed in
the 90’s." The
program will be held
on Thursday, October
21, 1993, at 6:00 p.m.
at the Inforum.

"Outstanding motiva=-
tional presentation,"
"right-on-target,"
"excellent research"
are some of the con-
ments made by Mr. Tuc-
ker’s clients. Mr.
Tucker will focus on
issues specifically
relating to shared
concerns and interests
regarding changes af-
fecting facilities and
design. He will dem-
onstrate how to iden-
tify and implement
these changes. Mr.
Tucker encourages  au-
dience participation.
The program is spon-
sored by Mohawk Car-
pets, AlliedSignal,
Ivan Allen Co., Bell
Mann, Capital Office
Supply, Sprint and
Xerox.

Hors d’oeuvres and
beverages will be
served at a reception
prior to the program.
Reservations are en-
couraged and can  be
made by calling

231-3968. The cost of
the program is $25.00

prior to October 15, .
and then the cost will

be $30.00.

SMOKING NAMED AS
‘ NO. 1

Smoking is the single, most
preventable factor in the rising
costs of health care in America.
And it will be difficult, if not
impossible, to control medical
costs until we control tobacco
use.

This is the conclusion of a
conference recently organized
by the American Medical Asso-
ciation, where Congress was
urged to support a $2 federal
excise tax on each pack of ciga-
rettes.  The present federal
excise tax is 24 cents per pack.

As the price of tobacco goes
up, the number of people who
use it decreases. Tobacco use

~ in Canada has fallen sharply in
‘response to higher taxes.

It’s estimated that the effects
of tobacco use cost the U.S.
health care system at least $50
billion a year.

Source: American Medical News

"When you come to a
fork in the road,
take it. "

-Yogi Berra
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